Gy METRO 
Red Line 


BUS RAPID TRANSIT 


Effective 8/22/2015 
Reprinted 2/20/2016 


SERVING: 
Cedar Avenue 
Bloomington 
Mall of America 
Eagan 
Cedar Grove Transit Station 
Apple Valley 
140th Street Station 
147th Street Station 
Apple Valley Transit Station 


612-373-3333 ¢ metrotransit.org 





All METRO service is wheelchair accessible. 
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It’s easy to ride — here’s how: 


ban RED LINE 


1. Arrive at your station at least five minutes 
before the scheduled departure time. 


2. Check the sign above the windshield to 
make sure it’s the correct bus. 


3. Pay your fare as you board. If paying in 
cash, or with a SuperSaver or transfer, enter 
through the front door. If paying with a Go- 
To Card or pass, you may enter through the 
front or back door. 


4. Take a seat, making sure to place bags on 
your lap or under your seat rather than on 
the seat next to you. 


5. Red Line buses serve all stations. As you 
approach your stop, collect your belongings. 
At the station, please exit through the back 
door if possible. 


Je GO-TO CARD 


Connections between METRO lines and 
other routes are easiest with a Go-To Card 
or pass. Your transfer is automatically embed- 
ded on your card but you must touch your card 
to a reader to validate your ride. Transit Police 
have devices to determine if your fare has 
been paid. Extra charges apply for transfers to 
Northstar or express buses during rush hours. 


T Trip Planner 





metrotransit.org 





- CONNECTIONS 


1. Red Line > Blue Line, paying in cash: Ask your 
driver for a transfer when you pay your fare. It 
is your proof of fare payment on a Blue Line 
train. Keep your transfer handy and show it to a 
Transit Police officer if asked. 


2. Blue Line > Red Line: With a METRO ticket, 
board through either door. Have your ticket 
ready to show to a Transit Police officer if asked. 
With a Go-To Card, board through front or back 
door and touch your Go-To Card to the reader. 


3. Red Line > Buses: If you have a paper ticket, 
insert your METRO ticket in the farebox as you 
board. 


Transfers are valid for unlimited rides on METRO 
lines and buses for 2/2 hours from time of issue. 


Those who try to ride without paying a fare will be 
charged with a misdemeanor and fined $180. 


Northstar Commuter Rail 


Northstar operates morning and afternoon 
rush-hour service on weekdays, limited weekend 
service and trips to major events in downtown 
Minneapolis. Northstar stations are located 

in Big Lake, Elk River, Ramsey, Anoka, Coon 
Rapids, Fridley and Target Field in downtown 
Minneapolis. Learn more at metrotransit.org/ 
Northstar. 
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Timepoint on schedule 
Find the timepoint for your station, 
and use that column of the shedule. 


Red Line (Bus Rapid Transit) 
Bus will pick up or drop off customers 
at any station along this route. 


Blue Line (Light Rail) 
Train will pick up or drop off customers 
at any station along this route. 


Go-To Card Retail Location 
Buy a Go-To Card or add value to an 
existing card at these locations. 


Park & Ride Lot 
Park free at these lots while you ride. 


@ aH Connecting Routes 
See those route schedules for details. 


Rush Hours 
M-F: 6-9am 
3-6:30pm 


Standard 
rush hour 


rates apply 
Medicare card holders —see above 


Peon 


Children 5 and Under Free when accompanied 
by a paid fare (limit 3) 


Standard Fares 
(Adults 13-64) 


Regular 
Hours 


Local Bus & METRO 
Express Bus 


Downtown Zone 


Reduced Fares 


Youth 6-12 
Seniors 65+ 





Reduced Fares 
See rates above. To receive a reduced fare: 


Bus — Please tell the bus driver before you pay 
your fare if you qualify for a reduced fare. 


Rail — be ready to show police officers that you 
qualify for a reduced fare. 


Qualifying ID 


Seniors (65+): Show a Minnesota driver's license/ 
state ID with a[T] endorsement. 


Medicare card holders: Show a Medicare card 
along with a Minnesota driver's license/state ID. 


Persons with Disabilities: Show your Metro Mobility 
card or transfer, Metro Transit temporary ID with a 
photo ID or Minnesota driver's license/state ID with 
an [A] or [L] endorsement. For information on certifi- 
cation, call Customer Relations at 612-373-3333. 


Fare Cards/Passes Metro Transit offers a 
variety of passes. Save money by purchasing passes 
at Metro Transit stores, 175 retail outlets or online. 
Details at metrotransit.org/fares. 


Fareboxes Buses accept U.S. bills and coins. 
Change is not available. 


Transfers All fares (excluding the Downtown 
Zone) include a transfer. This gives you unlimited 
rides on buses and METRO lines for 2 ¥2 hours. Ask 
for one when you pay your cash fare. Transfers are 


automatically embedded on fare cards and 
METRO tickets. 
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Approximate Travel Time 
between stations (in minutes) 





Mall of America 


Cedar Grove Transit Station 


140th Street Station 


147th Street Station 





Apple Valley Transit Station 
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612-373-3333 





NexTrip 
Real-time and scheduled departure information. 


Metropolitan Transit Information 


Speak to one of our transit experts about 
routes, schedules or fares. 


Hours: 
Monday-Friday 6:30 a.m. -— 9:00 p.m. 
Saturday, Sunday & Holidays 

8:00 a.m. — 5:00 p.m. 


Closed Thanksgiving Day and Christmas Day. 


Customer Relations 
570 Sixth Ave. N., Minneapolis 
Provide comments and suggestions on service. 
Hours: 
Monday — Friday 7:30 a.m. — 5:30 p.m. 
Closed weekends and holidays. 


Rideshare, bicycling and employer programs 
For carpool and vanpool services, Guaranteed 
Ride Home registration and bike locker rental. 


Park & Ride lots 


Locations where you can park for free while 
you commute to work or school. 


TTY service is available for the deaf and hard of 
hearing. Call 612-341-0140 for routes and sched- 
ules; call 612-349-7439 for Customer Relations. 


Lost & Found - Minnesota Valley 
Transit Authority 


952-985-7519 
(Schmitty and Sons) 


niiigolie-liiimel ge 


e NexTrip, real-time departure times 
¢ online Trip Planner 
e maps and schedules for buses and trains 
¢ Go-To Cards: buy, add value, check 
your balance or enroll in Auto Refill 
¢ carpool and vanpool services 
e register for a free Guaranteed Ride Home 
¢ bicycling resources 


Monday-Friday Northbound 
from Apple Valley to Mall of America 
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Shaded times denote rush-hour service. 


Shaded times denote rush-hour service. 


Reading a schedule: 4a Park & Ride Lot Locations 


r-1¢-) ody oda n-y ome LU i(o[-) 
Find the schedule for 
the day of the week (1)——> Monda 
and the direction you from Mall 
plan to travel. 


Park free at these lots while you commute. 
No overnight parking. 


Apple Valley 


Apple Valley Transit Station — corner of 


Cedar Avenue and 155th Street West 
Find the timepoints 


nearest your origin Eagan 


and destination. Cedar Grove Transit Station — 


Timepoints are 4035 Nicols Road 
shown on the 


route map. 
Stops may 
be between 
timepoints. 





Read downward in a column to see times 
when a trip will be for a given timepoint. 
Read the times across to the right to see 
when the trip reaches other timepoints. 
If no time is shown, that trio does not 
serve the area of that timepoint. 


Monday-Friday Southbound 
from Mall of America to Apple Valley 


Saturday, Sunday & Holiday 


Northbound 


from Apple Valley to Mall of America 




















Weekend service operates on the following holidays: 


Saturday, Sunday & Holiday 


Southbound 


from Mall of America to Apple Valley 

















New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas. 


Reduced service may be operated on days before or after Independence Day, Thanksgiving, 
Christmas or New Year's Day. Look for details at metrotransit.org or in Connect on buses and 


trains prior to these holidays. 


Schedule subject to change. This document is available in alternate formats 
to individuals with disabilities by calling 612-349-7365 (TTY 612-341-0140). 


*Rider Note: The drop off location on 82nd St. across from the 28th Ave. METRO Blue Line is 
TEMPORARY. It will be discontinued when Mall of American Transit Station improvements 


have been completed. 
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Buy a Go-To Card or add value to an 
existing card at these locations. 


Apple Valley 
e Cub Foods, 15350 Cedar Avenue 


Bloomington 


e Mall of America Transit Center 
8240 24th Avenue South 


Burnsville 


e Burnsville Transit Station 
100 E. Highway 13 


e Cub Foods 
300 Travelers Trail 


A Go-To Card is a durable plastic 

fare card that you can recharge again 

and again. Enjoy seamless travel between 
bus, METRO lines and Northstar with built 
in transfers. Register your Go-To Card to 
check your balance, enroll in Auto Refill 
and protect against theft or loss. It’s the 
most convenient way to go. 
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A portion of the funding for this 
route was provided by the Counties 
Transit Improvement Board. 
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